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As part of our offerings we have partnered with TrustLayer to provide a full service subcontractor 
vetting service. The platform allows for monitoring and compliance of contract requirements, 
COI’s, as well as other documents (W-9, Contractors licenses, etc.). Please read the attached  
documents for more information on the service.

If you are receiving this letter with your quote or policy documents, this is a mandatory service.

All fees for this service have been included in the quoted premium and fees. No additional  
premium or fees will be charged to the insured once the policy has been bound.

Co-operation with the service is required and any failure to enroll or provide the required  
information could affect your policy and potentially lead to cancellation or non-renewal.

Please click on the button below or copy and paste the link into your browser to start the  
on-boarding process. For more information regarding the process, please contact your agent.

https://hello.trustlayer.io/usmc-compliance-form?hs_preview=tkzNfPHf-195516327168

Thank you for your business!

Get Started Now!

https://hello.trustlayer.io/usmc-compliance-form?hs_preview=tkzNfPHf-195516327168


3800 Ashland Drive, Harleysville, PA 19438
Main Office: (215) 647-9600

Report Claims: Specialtyclaims@fortegra.com 
usmcinsurance.com

Page 2 

Welcome to TrustLayer!
Get ready to simplify how you manage third-party risk. This guide will walk you through four easy
steps to get your account fully configured and ready to go!

Step 1: Policy Confirmed
Your Journey begins the moment your policy is bound. We’’ll receive a notification and start the
enrollment process for you.

Step 2: Kickoff Email Arrives
Look for a kick off email from us. It will outline the data we need to get you set up in the system.
We’ll send you a confirmation as soon as your data has been successfully uploaded.

Step 3: Train with Confidence
Schedule training sessions with your dedicated implementation manager. They will will help plan,
build, and learn your new TrustLayer workspace.

Step 4: Optimize Your Workflow
Meet your TrustLayer+ Account Manager to fine tune your workspace. They will work with you to
develop workflows and best practices to ensure your account is perfectly configured to your needs.

Kick-Off Email 
TrustLayer will

send kick of
email to client

Data Transition 
TrustLayer

transitions data
and configures

workspace setup

Intro to Account 
Manager 

Discuss setup,
workflow and best

practices

Data Collection 
Client collects
and provides
data required

Go Live 
Your Account manager 

is now live servicing 
your account

Platform Training 
Client completes

training

Getting Started with TrustLayer+

Estimated Timeline

24-48 
hrs

1-2 
Weeks

5-7 
Days

1-2 
Weeks

45-60 
Days

1 
HR
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We’ve teamed up with TrustLayer to help reduce risk and streamline contractor 
insurance management. Get discounted access to an easy COI tool—so you can build  

safer communities with less hassle.

Streamlined management of
Certificates of Insurance

(COIs)

Discounted, preferred
pricing on leading

compliance solutions

Elimination of manual
paperwork and

administrative headaches

USMC + TrustLayer 
Effortless Compliance for USMC Policyholders

Ready to simplify compliance and access
your exclusive savings? 

Get started with the USMC Contractor Compliance Program

Available Offering

Benefits

Plan Service Offering Onboarding

TL+
Managed Service - Insurance

Professionals review
subcontractors’ insurance  

for you
Partner-guided onboarding

Get Started Now!

https://hello.trustlayer.io/usmc-contractor-compliance?hs_preview=jyNUFiQJ-192315523943
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The #1 tool for risk managers to automate document collection, tracking and verification.  
TrustLayer is the preferred way to build an accurate and efficient risk-transfer program.

Easy Vendor Compliance
Collect, verify, and, manage new/
expired Certificates of Insurance, W9, 
and other required licenses.

Reduced Operating Cost
Accelerate business transactions, 
while also decreasing loss
ratios due to fraud and manual errors.

Efficient Collaboration
Collaborate with all stakeholders in 
real-time on vendor compliance tasks 
to efficiently reduce vendor risk.

Business Partner Risk Visibility
Have complete visibility into vendor 
compliance withaccess to our  
compliance dashboard summarizing 
each party’s status.

Streamlined Workflow
Automate compliance workflows to 
minimize repetitive, manual
admin tasks, and concentrate on  
revenue-generating activities.

Track and verify important compliance  
documents the modern way

3 Ways We Attack the Problem

Automatically request, collect and 
follow up with vendor documents, 
like COIs. 
 
Never be sitting on expired  
documents again with reminders. 

No sign-in required for your vendors.

1. Risk Collaboration 2. Risk Visibility 3. Insurance Verification
Compliance Assistant shows
your level of compliance across 
multiple projects or properties.

Compliance analytics to provide 
trends in your data over time.

Reporting exportable to multiple 
systems of record.

TrustLayer Pulse: Policy-level proof 
of insurance from select providers.

TrustLayer +: Full Service Outsourced 
Risk Management takes the burden 
off of your team while scaling up and 
down as required.
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TrustLayer is a collaborative risk management 
platform that helps insureds with third party  
compliance. We have quickly become one of the 
most established network of carrier, broker  
partners and insured partners that use TrustLayer 
for contractual risk transfer. Top brokers in the US 
include our product with their risk management 
services to improve your risk profile making  
companies best in class risk.

Increase in Compliance after
implementation of a vendor 
risk management solution

General Contractors, 
developers& property 

managers useTrustLayer

policies are currently tracked 
and validated by TrustLayer, 

serving more than 500 clients 
who benefit from the  

platform’s capabilities

About TrustLayer

40%+ 2M+ 300+
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